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Y  nucepramiiHOMy — JOCHIIDKEHHI  TEOPETHYHO  y3araJlbHEHO  Ta
3allpOIIOHOBAHO  HOBE  BUPILIEHHS HAyKOBOi MpOOJEMH  BJOCKOHAJIEHHS
1HHOBALIMHUX MEXaH13MIB ITyOJIIYHOTO YIIPaBIiHHA 1H()OpMaALIHHUMH TOTOKAMHU Ha
3acasiax peopMyBaHHS TEPUTOPIaIBLHOI OpTraHi3allli BiIaju.

CyuacHe iH(opMaliiitHe CyCIIBCTBO MOTPEOYE BiJl AepKaBU 30 IaHCOBAHO1
1H(pOpMaIIiHOT TOJIITUKHU, 3aKOHOJABYOr0 BPETYIIOBAHHS NMUTaHb 1HMOpPMaALIHHOT
MOJIITUKHU, €(PEeKTUBHOTO (YHKIIOHYBAaHHS BHUKOHABUMX OPTaHIB Ta MIABUIICHHS
1H(OpMaTUBHOT 0013HAHOCTI BIACHUX I'POMAJIsiH. BiMOBIIHO 10 1OTO, A€p:KaBHA
1H(OpMaTHBHA MOJITUKA, CIIPAMOBaHA Ha (hOopMyBaHHS 1HHOPMATUBHOTO TIPOCTOPY
Ha 3acajax JEepPXKaBHHUIIBKOI CIPSMOBAHOCTI (3aXMCT JIEPKABHUIIBKUX 1HTEPECIB,
PO3BUTOK BJACHUX KyJbTYPHUX Haj0aHb 1 T.N.), cipuse iHdopmalliitHiii Oe3ner
CYCIUIbCTBA, (DAKTUYHO BiJI0Opaka€ CTaH PO3BUTKY HAI[IOHAJIBHOI 1H(OpMAIIHOT
chepu. BaxnuBo 3a3HauuTH, 110 JAEpXKaBHA 1HPOpMaliifHA MOJITHKAa BHUCTYIAE
KJIFOUOBUM 1HCTPYMEHTOM, IO 3a0e3Mleuye >KUTTEIISUIbHICTh HAIllOHAJTIbHOTO
1H(OpMaIIHHOTO MPOCTOPY, HAAAE MOXKJIMBOCTI I BCIX 0€3 BUHATKY TPOMAsSH
I10/I0 BKJIFOYEHHS, 3aJy4YC€HHS JI0 MOJITUYHOI AISUILHOCTI Ta BIUIMBY Ha ICHYIOUY
peanbHICTh. Brama indopmariiiina momTHKa Aep)KaBU € MATPYHTIM e(DEeKTUBHOTO
IPOMAJITHCHKOTO CYCHIBCTBA, CYCHIIBHOI 3JIaroau, po30yJAO0BH JIEMOKPATHYHHUX
IHCTUTYTIB Ta 1HPOPMAaILIIITHOT O€3MeKH BIaCHOI JIep KaBu.

[lutaHHS TPO BIUIMB TEXHOJOTIH 1HPOPMAIIMHOI TOMTHKA W 3aco0iB

KOMYHIKaIlil Ha MOJITUYHY CKJIaJOBY JAEpPXKABHOIO 1 CYCIUIBHOIO PO3BHUTKY, B



HEpIIy Yepry Ha 3MIHU B CYCHUTBHOMY 1 MOJTITHYHOMY JIafl, — a TAKOX COLIaJIbHY Ta
MOJIITUYHY CTPYKTYpPY CYCHIIbCTBA TPEIACTABISETHCA TOCUTH BAXKIUBUM 1
aKTyaJIbHUM JJI PO3TJISIy BUEHUMH B YMOBaX CTPIMKOTO PO3BUTKY Y CBITOBOMY
MacmTabl cyyacHuX 1H(opmamiifHO-KOMyHIKaiiHX TexHonorid. Croam X
BIJIHOCUTBCSI TaKa CTOPOHA JIEP)KABHOTO 1 CYCIUIBHOTO PO3BUTKY, SIK MyOJiuHE
VIOpPABIIHHS, SK€ BHUCTYNA€ CBOTO poay (OPMOIO PErystoBaHHS MOJITUYHHUX 1
CYCIIJIBHUX BITHOCHH, SIKa Ma€ KOMYHIKaTUBHY MPUPOTY.

Ha cporoanimmHii AeHb AOCTYIIHI JJIs1 KOMYHIKAIlli HOB1 TEXHOJOT1i 1CTOTHO
3MIHWIH 1 OyyTh 3MIHIOBAaTH B TEXHOJIOTIYHO PO3BUHEHUX JEMOKPATISX CIOCOOU
BILJIMBY Ha CYCIIIJIBHY CBIJOMICTb B paAMKaX Cy4acHOI0 IMyOJI1YHOIrO YIpaBIIlHHS, BCE
aKTHBHIIIIE TIPOHUKAIOYM B OCHOBHI C(epu KUTTS CYCIUILCTBA, TpaHCHopMyroun
CIOCOOM KOMYHIKAIll K yCepelrHI HbOTO, TaK 1 MK CYCHUIBCTBOM 1 BJIAJIOIO,
3MIHIOIOUM MOJIEl TOBEMIHKM $SK KOMYHIKAaTOpiB, Tak 1 IUIbOBUX ayAUTOPIH
KOMYHIKaIlii, 10 HEMUHYy4Y€ MpHU3BelIe 1 BXKE MPHU3BOAUTH JO ICTOTHOI 3MIHU
CHocO01B 1 MOZIEJIEN CyYaCHOIO MyOJIIYHOTO YIPABIIIHHS B LIIIOMY

B pamkax koMyHIKaliifHOTO TUITY YIIpaBJIiHHS, 3aCHOBAHOTO Ha MePEKOHAHH1
K KJIIFOUOBOMY (hakTOpi €(hEeKTUBHOCTI BILUIMBY Ha LIJIOBI Ay JUTOPIi, 3A1MCHIOETHCS,
3/1e01TBIIOT0, BILUTUB HA 00’ €KT YIPaBIIHHS 0€3 MPSMOTO MPUMYCY Ta 3aCTOCYBaHHI
«JIETITUMHOTO HaCUILCTBa». JlaHa Mojiesb TyOIIYHOTO YIPaBIIiHHS 3aCTOCOBYETHCS
B TUX BHIIaJIKaX, KOJU OO0 €KT HE 3000B’SI3aHUU HISKMM UYMHOM IJAKOPSITUCS
Cy0’€KTy yMOpaBiiHHS, PIIICHHS Cy0’€KTa YyMpaBliHHS HE HOCATh HJisi 00’€KTa
00O0B’SI3KOBOT0 XapakTepy, SKUH OyB OM 3akKpilJIeHUH OyIb-IKUMU IPABOBUMHU
HOpMaMH.

B pesynmbrari B pamMKax Cy4acHOrO JEMOKPAaTHYHOIO TOJITUYHOTO
yIpaBIiHHS OJIHIEIO 3 OCHOBHHX 3aBJIaHb CTa€ poOOTa HE 3 MPUMYCY, a 32 BIUIUBOM
Ha CYCHIJIBHY CBIIOMICTh Ta (OpPMYBaHHsS TOJITHYHUX YIOJ00aHL 1 HACTPOIB
HACEJICHHS, a TaKOK CTBOPEHHS MOTHBAI[IWHUX YMHHHKIB JIJIs MACOBOI ayauTOpIi,
sKa € y OUIBIIOCTI BUMAJKIB 00’ €KTOM MyOIIYHOTO YIPABIIHHS.

KimtouoBa posp e-government (e-ypsim) 1 €-governance (e-ympaBiiiHHS)

BUiiIILIA Ha niepeAHiil miad pedpopmu OOH y cucreMax nep:kaBHOTO yNpaBIliHHS B



KpaiHaxX-y4aCHUIAX, KOJM CTaj0 OYEBHUIHO, IO I HahedeKTHBHIMNA 3acid y
HiATPUMII Ta CTBOPEHHI 1HCTUTYLIOHATBHHUX 3B S3KIB, HEOOXITHUX HAJISI CTAJIOTO
PO3BUTKY cycHiabcTBa. [l TEpMIHOM «EIEKTPOHHHUM Ypsia» MaeTbCid Ha yBasi
CHCTEMa IHTEPaKTUBHOI B3a€MO/IIi Iep>KaBH 1 TPOMaJISH 3a JOMOMOrol0 [HTepHeTy,
T1JIBUIIICHHS PIBHS JTOCTYITHOCTI BJIAJIX JIsl BCIX TPOMAJISH.

Kpainu-nigepu mnokasanu, 10O MOXHA VYCHIIIHO BUKOPUCTOBYBATH
1H(pOpMaLIHHO-KOMYHIKaTHBHI TEXHOJOTI] SK OCHOBY YHPAaBIIHCHKOI CTPYKTYpH,
gKa MiABUILYE €QEeKTUBHICTh YCTAaHOB JEP)KaBHOTO CEKTOpy. Y pe3ylbTari
CJICKTPOHHUMN YpSAJI JIIT B OCHOBY MOOYJIOBH CTPATETIi CTAIOTO PO3BUTKY JACPKaBH.
OpHa 3 HOro OCHOBHUX (PYHKI[IH y TOMY, 1100 CTBOPUTH IHTETPOBAHY CTPYKTYPY
MOJIITUKYU, 3aKOHIB 1 HOPMATHUBHUX aKTiB, pa3oM 3 PO3BUTKOM IHCTUTYIIN Ta
MIPOIIECIB, SIKl TO3BOJISIIOTH MPUBATHOMY CEKTOPY ¥ JIIOASIM OACPKYBAaTH IEpeBaru
BiJl PO3BUTKY HOBITHIX TexHOJOTIH. OCHOBHUI TNPUHLHUI €-YpsAy, SIKUAN
HIATPUMYETHCA €(PEKTUBHOIO IHCTUTYIIOHATBHOIO CTPYKTYPOIO €-YIIPaBIiHHSA, — 1€
MOJIMILIEHHS BHYTPIIIHBOI POOOTH JIEPHKABHOTIO CEKTOPY 32 PAXyHOK CKOPOUYEHHS
HaAMIpHUX (IHAHCOBMX BHUTpAT 1 4Yacy Ha MPUUHATTSA PIllIEHb, 32 PaXyHOK
MOJIIMILIEHHS 1HTErpamii poOOYnX MOTOKIB 1 MPOLIECIB 1 POMIMPEHHS €(PEKTUBHOTO
BUKOPUCTAaHHS PECYpPCIB MK PI3HHMH JIepKaBHUMHU yCTaHOBaMH, 3a0e3Medyroun
JIOBIOCTPOKOBUI PO3BUTOK PILIICHHS.

JloBeieHO  171€0JIOTIYHI  3acaiyd  CTpaTerii  Jep:KaBHOTO  YNPaBIIIHHS
1H(MOpMAaIITHUMU TTOTOKaMH B YKpaiHi, BpaXOBYIOYH HasBHUM 3apyO1>KHHM TOCBI,
3 METOIO MOCUJIEHHS B3a€EMOJIT MIXK JA€P>KaBHUMHU CITY>KOOBISIMU Ta TPOMAIHCHKUM
CYCIUJIBCTBOM, BUCBITJIFOIOUH, SIK MTPALIO€ THTErpaliisi — IpaBoBa, aIMIHICTPATUBHO-
opraHizamiifHa, (QiHaHCOBO-eKOHOMIUHA. [IpoanamizoBanHi wmeToam, 3acoOw,
MPUHIIUANN BIPOBAHKCHHS, TIEPEIIK SIKUX MPOMOHYETHCS TOTOBHUTH MPUHITUTIAMH
npodeciitHoro, iH(GOpMAIIHHO-aHAMITUYHOTO Ta TEXHIYHOTO PETyJIOBaHHS
iH(hOpMAIIHHUX TIOTOKIB BXIJIHOI, BHYTPIIIHKOI Ta BHUXITHOT iH(OpMaIii, o
BHU3HAYAaTHME Ta MiJABUIIMTH BIANOBIAAIBHICTH CIIYKOOBIIIB 3a 30ip, 30epiraHus,
00poOKy, BUKOpUCTaHHS 1HGOpMAaIIii B JAepkaBHOMY ymnpasmiaHi. OOrpyHTOBaHa

HEOOXITHICTh  HaAaBaTH mpodeciiHy  1HPOPMALIITHO-TEXHIYHY  JOMOMOTY



JISUTBHOCTI IEpKaBHUX OPraHiB Ta COpUITH (HOPMYBAHHIO CEPBICHO-OPIEHTOBAHOI
JIep’KaBU B yMOBaX pPHU3UK-OPIEHTOBAHOI EKOHOMIKM Cy4YaCHOCTI B yMOBax
3aMpoOBaKEHHSI KapaHTMHHUX 3aXO/iB, HOBHMX COIIAJbHUX CaHKLIA Ta
HEBIIYXa04O0i emiaemii.

[IpoananizoBaHi crermiaibHl TEOPETUKO-METOMOJOTIUHI MIIXOAU IUITXOM
TpaHchopMmariii TpaJauIiiHOT MOJENI Jep)KaBHOTO YMpaBiIiHHA (OpraHizoBaHOi Ta
perJaMeHToOBaHOI 3 METOI0 Oprasizailii, 3axucty abo TpaHchopmaiii BIUIUBY
JepKaBU Ha CYCIIUIbHE JKUTTS Ha OCHOBI 1 BIagu) y MOJEib MyOJIYHOTO
ynpasiiHHs. [lokpailieHi 3MIHU B CTPYKTYpHO-(DYHKIIIOHAJIbBHOMY 3a0e3MeuYeHHI
1H(OpMAIITHOTO CYCHIJIBLCTBA Ta OpPraHiB JEp)KaBHOI BIaAM, Kl MarOTh OyTH
HEOOXITHUMHU JJI1 TTOOYZOBH «EJEKTPOHHOI JEpKaBW» SIK CHOCO0Y yHpaBIiHHS
JIEP’)KABHOIO  BJIAJIOK0 3  BHUKOPHUCTAHHSIM  1H(QOpPMaLIHHO-KOMYHIKAIIITHUX
TEXHOJIOTM, M0 BHU3HAYalOTh IIOHATTA CY4YyacHOro cycnuibcTBa. JloBeneHa
HEOOX1THICTh 3a0€3MeUUTH PYHKINT YPSAIY «EIEKTPOHHOTO YPSIIY», «EIEKTPOHHOTO
napJjaMeHTy» (3aKOHOJIaBYOT0 OpraHy), «eJIEeKTPOHHOrO MpaBOCYAls» (CyaoBa
BIaja), 1o 3a0e3MeuuTh TICHY CIHIBIpAIl0 BIIAJd Ta TPOMaJsgH Ha Oi3Hec-
(GyHKLIOHAJIBHIA OCHOBI, a TaKOX OpraHi3alil0 Ha YMOBax I1HJMBIAYyalbHOI
BIJIMOBIIAJILHOCTI 3 IPOBITHUMH 1HPOPMALITHIMH B3a€EMOJIISIMU B1JITTOB1THO.

OkpeclieHl TeOpPETUKO-METOIOIOTIYHI TIX0AU 10 BHU3HAYCHHS HaIpSMiB
YIOCKOHAJIEHHS 1HHOBALIIMHUX MEXaH13MIB MYyOJIIYHOIO YIpPaBIiHHSA B PO3BUTKOBI
1H(QOpMAIIHHOTO CYCIIJIBCTBA: TEpPeXil BI JEPKAaBHOTO YIPABIIHHSI [0
KOMILJIEKCHOI IU(pOBi3aLii Ta nepexij BiJf KOMyHIKAI[IHHUX CUCTEM JI0 LU(PPOBUX
dbopmartiB; 3aKOHOJIaBU€, OpraHi3alliiiHe, TEXHIYHE Ta TEXHOJIOTTYHE 3a0e3MeUeHHS
JIOCTYITHOCTI €JIEKTPOHHHMX CEPBICIB; MOJANbIIEC BIPOBAKEHHS 1H(POPMAIIIHO-
KOMYHIKaIITHUX TEXHOJIOTIH y B3a€MOJIII0 JIEp’KaBU, HACEJICHHS Ta MPUBATHOTO
CEKTOpa; 3alpOBA/DKEHHS PI3HUX BUAIB EJICKTPOHHOI Y4acTi TPOMAJCHKOCTI B
MOJIITUYHOMY TIPOIIECi Ta YIPaBJIiHHI Iep)KaBHUMHU CIIPaBaMU SIK TIEPETyMOBH JIJIs
NPUAHATTS BOKIUBUX JCPKABHHUX PINICHh Ha PI3HUX PIBHAX JUIA MMOCHUJICHHS iX
IPOMAJICLKOTO XapaKTepy Ta 3ajJyuyeHHS TPOMAJSHCHKOTO CYCHUIbCTBA M0 iX

BUKOHAHHS Ta CIPUSHHS €BPONEHCHKIN 1HTEerpaii 1epkaBu Y KpaiHu.



Opranizaniino-piHaHcoBe 3a0e3MeUYeHHs YNPaBIiHHSA MOTOKOM MyOIiuHOI
iHGopMaIlli 3yMOBJICHO MPOMO3UIISIMA B MEXaHI3Mi 37iiCHEHHs 1H(pOpMaIiiHOI
JUSTTBHOCTI1, 30KpeMa OMUCOM JOBTOCTPOKOBHX Ta MOTOYHMX IMPOIIECIB BU3HAYEHHS
OpIOPUTETIB Ta iX peanizaiii, OOTpyHTYBaHHSM OpraHi3alliiHUX 3aXOMIB IOJ0
peanizamii 1ux nponeciB. HamaHo po3’sicHEHHs 3aXO[lIB IIOJ0 CTUMYJIIOBaHHS
MICIICBUX, PET1OHAJILHUX 1HPOPMAIlIHHUX Ta MAPKETUHTOBUX 3B’ A3K1B, OCKIJIBKH 11€
JI03BOJISIE HAMOBHUTH CHUCTEMY YIPABIiHHSA MOTOKaMH MyOmiuHoi iH(pOopMalii
CrHeliaJIbHUMU ME€XaHI13MaMH Ta IHCTPYMEHTaMHM YIIPaBIIIHHS.

Po3po0iieHo KOHIENTyallbHI OCHOBH TEPMIHOJOTII, SIKI YTOUHIOIOTh CYTHICTb
TEPMIHIB «YIpaBIiHHSA IMyOJIYHUMH 1H(GOPMAIIHHUMU TOTOKAMU», «MEXaHI3M
3MICTY A0 CyYacHMX BUKJIMKIB. Ha BIIMIHY BIJ NONEpPEIHIX BU3HAYEHb, MOTIK
nyOniyHOi 1H(OopMaIlli IPOTIKa€e K MPoIec TMTUOOKUX BHYTPIIIHIX 3MIH Y CUCTEMI
nyOJIYHOTO YIpaBIiHHS Mij BIUIMBOM 30BHIIIHIX 1 BHYTPIIIHIX (paKTOPIB 1 HEce 3
co0010 3MiHH 3MICTY, (POPMU Ta OpraHi3aliiHUX MPUHLHUIIIB, IOKJIAJEHUX Y OCHOBY
B3a€EMO/III MIXK JIEp>KaBHUM YTPABIIHHSIM, TPOMAJITHAMH Ta MPUBATHUM CEKTOPOM
yepe3 BIPOBAIKEHHSI KOMYHIKAIIMHUX Ta HUPPOBUX TEXHOJOTIH.

TeopernyHo 0OTpyHTOBAHI 3aX0/I 100 MIATPUMKHU 1HHPACTPYKTYPH HOBUX
MEXaHI13MiB MyOJIIYHOTO YIPABIIHHS, TOCHICHHS POl iH)OpMAIIHHOTO MTOTOKY Ha
OCHOBI CIIBIpaIli OPraHiB MICLIEBOIO CAMOBPSyBaHHS 3 I€P>KABHUMHU yCTAHOBAMHU
Ta MICTOOYIIBHUKAMH Y BUPIIICHHI TIpoOsieM iHdopmaIiiiHoro 3a0e3nedyeHHs; 11e
JTIO3BOJISIE 32 IOTIOMOTOI0 JICHIEHTpaTi3allii JOCSITTH IHHOBAI[IMHUX I1JIEH Ta 3aKJIaCTH
OCHOBH BJIOCKOHAJICHHS PETr10HAIbHOI OpraHi3allii BjiaIu.

V3arajpHeH! CBITOBI TEHIEHIII Ta CHUCTEMHI 14€OJIOTIYHI MIAXOAA O
yOpaBiHHS MyOIIYHUMU 1H(POPMAIIHHUMHU MOTOKaMH, 110 J03BOJISIOTh BUSBUTH
TakKi HE3BOPOTHI SKOCTI, K1 € OCHOBOIO PO3BUTKY 1H(GOPMAIIIITHOTO CYCITIIHCTBA 32
KOpJOHOM (J1i0epaii3allis puHKY TEICKOMYHIKaIlli, MEpEKeBUX Ta 1HPOPMaIIIHHIX
Marictpajged Ta ix moOyaoBa), MyOJi4HI MOCTYTH, OHJIAWH-IOCTYI, CTBOPEHHS
CHPUATIUBUX YMOB JUIsl PO3BUTKY HU(GPOBUX MEPEX Ta HAJAAHHS UPPOBUX MOCIIYT,

BUPOOJIEHHSI TNPAKTUYHMX PEKOMEHJallil 00 BIOCKOHAJIECHHS IMyOJIYHOTO



yOpaBIiHHSA Ta HOro IIHUPOKOI Ta MLUILOBOI CHPSMOBAHOCTI, LIO MiATPUMAE
iHpOopMaIliiiHe CyCHiIbCTBO.

Knrouosi  cnosa: 1HHOBaIIWiHI MEXaHI3MH MYOJIYHOTO  yIpaBJIiHHS,
iHbopMaIliiiH1 MOTOKH, 1H(OpPMALlis, TEpUTOpiaTbHA OpTaHi3allisl BIaau, KJIacTepHl

iH(opMaIiitHi cucTeMu.



ABSTRACT

Kravchenko O. V. Innovative mechanisms of public management of
information flows on the basis of reforming the territorial organization of power. —
The qualification scientific work published as a manuscript.

The thesis for a Doctor of Philosophy Degree on the specialty 281 «Public
management and administration» - Donetsk State University of Management of the
Ministry of Education and Science of Ukraine, Mariupol, 2021.

The dissertation research theoretically generalizes and proposes a new
solution of the scientific problem of improving innovative mechanisms of
information flows public management on the basis of reforming the power territorial
organization.

The modern information society needs from the state a balanced information
policy, legislative regulation of information policy issues, effective functioning of
executive bodies and raising the information awareness of its own citizens.
Accordingly, the state information policy aimed at forming an information space on
the basis of state orientation (protection of state interests, development of own
cultural heritage, etc.), promotes information security of society, in fact reflects the
state of national information sphere development. It is important to note that the state
information policy is a key tool that ensures the viability of the national information
space, provides opportunities for all citizens without exception to include, engage in
political activities and influence the existing reality. Successful information policy
of the state is the basis of an effective civil society, social harmony, building
democratic institutions and information security of one’s own state.

The question of the impact of information policy technologies and means of
communication on the political component of state and social development,
primarily on changes in the social and political system - as well as the social and
political structure of society is very important and relevant for scientists to consider
in a rapidly developing world the scale of modern information and communication

technologies. This also includes such a side of state and social development as public



administration, which is a kind of regulation of political and social relations, which
has a communicative nature.

Today, new technologies available for communication have significantly
changed and will change in technologically advanced democracies the ways of
influencing public consciousness in modern public administration, increasingly
penetrating the main spheres of society, transforming ways of communication both
within it and between society and government, changing the behavior patterns of
both communicators and target audiences of communication, which will inevitably
lead and already leads to a significant change in the methods and models of modern
public administration in general.

In the communication type of management, based on belief as a key factor in
the effectiveness of the impact on target audiences, there is, for the most part, the
impact on the object of management without direct coercion and the use of
«legitimate violence». This model of public administration is used in cases where
the object is not obliged to obey in any way the subject of management, the decisions
of the subject of management are not mandatory for the object, which would be
enshrined in any legal norms .

As a result, in modern democratic political governance, one of the main tasks
is not to work under duress, but to influence the public consciousness and the
formation of political preferences and attitudes of the population, as well as creating
motivational factors for the mass audience, which is in most cases public
management.

The key role of e-government and e-governance has come to the forefront of
UN reform in public administration systems in participating countries, when it has
become clear that it is the most effective means of maintaining and building
institutional linkages, necessary for the sustainable development of society. The
term «e-government» means a system of interactive interaction between the state
and citizens through the Internet, increasing the level of accessibility of power for
all citizens.

Leading countries have shown that information and communication



technologies can be successfully used as a basis for a management structure that
increases the efficiency of public sector institutions. As a result, e-government has
formed the basis for building a strategy for sustainable development of the state. One
of its main functions is to create an integrated structure of policies, laws and
regulations, together with the development of institutions and processes that enable
the private sector and people to benefit from the development of new technologies.
The basic principle of e-government, supported by an effective institutional structure
of e-government, is to improve the internal work of the public sector by reducing
excessive financial costs and decision-making time, by improving the integration of
workflows and processes and expanding the efficient use of resources between
different government agencies, institutions, ensuring long-term development of the
solution.

The ideological foundations of the strategy of state management of
information flows in Ukraine, taking into account the available foreign experience,
in order to strengthen the interaction between civil servants and civil society,
highlighting how integration works - legal, administrative, financial and economic.
Analyzed methods, tools, principles of implementation, the list of which is proposed
to supplement the principles of professional, information-analytical and technical
regulation of information flows of input, internal and output information, which will
determine and increase the responsibility of employees for collecting, storing,
processing and using information in public administration. There is a justified need
to provide professional information and technical assistance to government agencies
and promote the formation of a service-oriented state in a risk-oriented modern
economy in the introduction of quarantine measures, new social sanctions and the
ongoing epidemic.

Special theoretical and methodological approaches are analyzed by
transforming the traditional model of public administration (organized and regulated
in order to organize, protect or transform the influence of the state on public life on
the basis of its power) into a model of public administration. Improved changes in

the structural and functional support of the information society and public



authorities, which should be necessary to build an «electronic state» as a way of
managing public power using information and communication technologies that
define the concept of modern society. The need to ensure the functions of the
government «e-governmenty», «e-parliament» (legislature), «e-justice» (judiciary),
which will ensure close cooperation between government and citizens on a business-
functional basis, as well as organization on individual responsibility with leading
information interactions, respectively.

Theoretical and methodological approaches to determining the areas of
improvement of innovative mechanisms of public administration in the development
of the information society are outlined: the transition from public administration to
integrated digitization and the transition from communication systems to digital
formats; legislative, organizational, technical and technological support for the
availability of electronic services; further introduction of information and
communication technologies in the interaction of the state, population and private
sector; introduction of various types of electronic public participation in the political
process and management of public affairs as a prerequisite for making important
government decisions at various levels to strengthen their public character and
involve civil society in their implementation and promote European integration of
Ukraine.

Organizational and financial support for the management of public
information flow is due to the proposals in the mechanism of information activities,
in particular the description of long-term and current processes of prioritization and
implementation, justification of organizational measures for the implementation of
these processes. Clarification of measures to stimulate local, regional information
and marketing links is provided, as it allows to fill the system of public information
flow management with special mechanisms and management tools.

Conceptual bases of terminology are developed, which clarify the essence of
the terms «management of public information flows», «mechanism of management
of public information flows», necessary for adaptation of their content to modern

challenges. Unlike previous definitions, the flow of public information takes place



as a process of profound internal changes in the public administration system under
the influence of external and internal factors and entails changes in content, form
and organizational principles underlying the interaction between government,
citizens and the private sector. introduction of communication and digital
technologies.

Theoretically substantiated measures to support the infrastructure of new
mechanisms of public administration, strengthening the role of information flow
through cooperation of local governments with government agencies and urban
planners in solving problems of information support; this allows decentralization to
achieve innovative goals and lay the foundations for improving the regional
organization of government.

Generalized global trends and systematic ideological approaches to the
management of public information flows, which allow to identify such irreversible
qualities that are the basis for the development of the information society abroad
(liberalization of the telecommunications market, network and information
highways and their construction), public services, online access, creation favorable
conditions for the development of digital networks and the provision of digital
services, the development of practical recommendations for improving public
administration and its broad and targeted, which will support the information
society.

Keywords: innovative mechanisms of public administration, information

flows, information, territorial organization of power, cluster information systems.



